WHAT DOES IT DO?

IHDE has partnered with findhelp, a social needs
assessment platform. It provides a safe, secure, and
effective platform for IHDE users to connect patients
with social services. It serves as an extension to your
care team, providing connections to over 2,800
community programs throughout Idaho.
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WHAT IS THE VALUE?

Findhelp can be easily accessed by providers through

a single sign-on through the IHDE portal, and by
patients through a mobile application with built-in
consent. The program creates referrals, tracks
compliance, outcomes, and patient goals, and helps
deliver complete social determinants data for
outcome-based analytic reporting.
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WITH FINDHELP, A
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ASSESSMENT AND
REFERRAL PLATFORM.

Provides a tool for hospitals to
connect patients with community
organizations to address social
needs that influence the patient’s
healthcare outcomes helping
decrease the risk for readmission.
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Insight into patient’s social
determinants of health
enable a provider to help
patients achieve health
goals.

Recognizing and providing

tools and resources to address
the social determinants of

Contact IHDE to start accessing health can improve health
e o findhelp findhelp today: outcomes.
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